ITHE HARVEST

Patissier & Chocolatier

Order Online
Manual

(www.harvestcakes.com)



STEP 1. Access The Harvest website by typing www.harvestcakes.com on the internet browser.

THE HARVEST

Pattisier & Chocolatie

Figure 1. The Harvest Website Front Page

STEP 2. Choose the city which you wish to deliver the product to, and then click on Cakes & Pastries.
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¥ Shopping Cart

Figure 2. The Harvest Website Main Page
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http://www.harvestcakes.com/

STEP 3. Choose the product you wish to buy by clicking on the picture or name. Only Cakes & Pastries are
currently available to be ordered online.

22 Change City @

or O 0

Products Home - About us - News - Outlets - Testimonials - Career - Contact us - Registration

Cakes & Pastries

PRODUCTS

M thes soment, or akes

Z - -
Black Forest Blueberry Cheese Cake  Chocolate Caramel

2
Chocolate Devil Chocolate Tiramisu Coffee Cream

Figure 3. The Product
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STEP 4. Our cakes are available in different sizes. Choose the size/s of the cake/s you want to order and
enter the quantity of cakes you wish to order on the box next to the size/s you have chosen.
After you are sure with your choice of size and quantity, click the Buy button.

Change City &

Fothse yeolatior

Products Home - About us - News - Qutlets - Testimonials - Career - Contact us - Registration

PRODUCTS Cakes & Pastries
' Blueberry Cheese Cake

Thes 15 the sister cake of owr famous sirawbeny

!
f' 20¢m round  Rp 175000

20x10cm  Rp 105000

Figure 4. Product Selection
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UPDATE YOUR SHOPPING CART
After you click the Buy button, you will be in the SHOPPING CART page.

If you wish to update your shopping cart, simply update the quantity box and click the Update Cart button.

If you wish to remove any item from your shopping cart, you can enter the quantity of the item with 0 (zero)
and click the Update Cart button. It will remove the item from your shopping cart.

If you wish to add more products to your shopping cart, simply click on the Cakes & Pastries link on the left
side and repeat steps 3 and 4.

STEP 5. When you are done with your selection, click the Checkout Button to continue.

= Chango City ::

Pattisier & Che pas ———

hocolahier
passward

Products Home - About us - News - Outlets - Testimonials - Career - Contact us - Registration

SHOPPING CART ™=

# Product Name Price Quantity

p 185 000, L'—
[l_

p 415000,

uded) Rp 785.000,

copyright the harvest @2008. all right reserved.

Figure 5. Shopping Cart
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CHECKOUT
& Product Name

Blustany Chesss Cake (30300
Total {Dedvevy char0e (f any) e fude Rp r&3.000..

Please fill the field correctly

te Type  [Doivery =]
f T piniane 4

NEXT >>> l

copyrgh the harvest @008 o right reserved.

Figure 6 - 1. Detail Information
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STEP 6. Filling Your Data

1. Personal Details
After you clicked the Check Out
button, please enter your personal
details, such as: Name, Address,
City, Postcode, E-mail & Phone
(mobile phone is optional).

2. Order Options
Delivery or Pick Up.

Pick Up means — We will have
your order prepared at the outlet
you choose as the pick-up
location for you to come over and
pick up. There will be no
additional charges for this
transaction. Please note that we
will be freshly finishing your
product when you arrive at the
outlet to pick up.

Delivery means — We will deliver
the product/s to the address you
designate. There will be an
additional charge for delivery
depending on the area you wish
your order to be delivered to.
Special Request is used when you
have specific date and time for
pick up / delivery.

3. Recipients Data
Please enter the recipient’s
information completely and
clearly to avoid failed delivery.

4. Delivery Areas
Click on the search button to
open the delivery area window.
(see Figure 6 — 2. Delivery Area
Window below)

Click on the delivery area to
which you wish your product to
be delivered. Once you click on
the delivery area, you will return
to Figure 6 -1.

5. Wording/Additional Note
At the bottom of the page, you
may request the wording on your
cake, in example: Happy
Birthday Daddy, Happy
Anniversary Honey, etc.

The wording you wish to put on
the cake are limited to its space.
If you wish for a long wording,
we have free Harvest Greeting
Card to write the message.



cari: | o] <row an

1 Abdul Muis - 10130

2 Adityawarman - 12160

3 Agus Salim - 10110

4 Ampera - 12430

s Ancol - 14430

6 Angke - 11330

7 Arion - 10570

8 Atrium Senan - 10410
B EJ-10210

10 BSD-15322

11  [Bakti - 12180

12 [Balai Pustaka - 13220

13 [Balekarnbang - 16830

|Bandara - 19100

|Bandengan - 14450

|Batusmpar - 13520

[Beji Deapok - 16426

Bekasi - 17112

|Bekasi Timur - 17510

[Benhil - 10210

[Bintaro Sektor 1-2 - 12330

|Bintaro sektor 3-7 - 15221

|Bintaro Sektor 8-10 - 15229

|Birah - 12180

[Blok M - 12160

|Blora - 16310

[(Bogor - 16111

IBojono Indah - 17116

[Brawijaya - 12160

LRI N B R e S

|Buaran - 13310

Result : 411
page(s) : 1,2,3,4,5,6,7,8,5,10,11,12,13,14,

Figure 6 — 2. Delivery Area Window
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STEP 7. Payment Method
Click the Next button to continue on payment method. There are various types of payment method on our
website. Below are several payment methods we accept:

Delivery : Credit Card, Transfer & Cash on Delivery
Pick up : Credit Card, Transfer & Direct Payment

Choose the payment method which is most convenient to you and click the button below the payment
method.

CHOOSE THE PAYMENT TYPE

Delivery type : Delivery

Order Details

# Product Name Quantity Price Total
1 Blueberry Cheese Cake 2 Rp 185000 - Rp 370000 -
2 Blueberry Cheese Cake | Rop 415000 - Rp 415000 -
Franch Pastaes Delivery Charge to Sudirman - 10210 Rp 20.000 -
Grand Total Rp 805000 -
W Shopping Cart
Orderer Details Recipient Details
now we ar
online pay d Name John Name Ms. Jackee
-ng Address JI. Sudirman 403 Address Ji. Sudirman 858
City Jakana Phone 5273823
" Y Postcode 65278 Delivery Area  Sudirman - 10210
Gm Email john@harvestcakes.com Delivery Date 22 February 2009
Phone 773593612 Delivery Time 1000
:::::: (85184523122 ?i’::;‘i"l Date/ piease be on time

Text Wording / Happy B'day Ms. Jackie

Additional
Notes
Please select your preferred payment method |Credll Card vl@
<<<BACK | Credit Card Payment Page >>> |

Figure 7. Payment Method Selection
If you choose the Transfer, Cash on Delivery or Direct Payment as your payment method, the transaction

will be end at this stage. Your order ID and a copy of transaction will be sent to your email address and our
order taker will contact you for confirmation.
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If you choose to pay by Credit Card, you will be directed to NsiaPay website in order to fill up your credit
card details. Make sure to re-check the order and the amount of transaction before you confirm your credit
card details.

Fill all the requirements to finish transaction. When your credit card transaction is approved, you will be
transferred to harvestcakes.com website for the final result. Your order ID and a copy of transaction will be
sent to your email address and our order taker will contact you for confirmation.

St )ax 10 110030 AT 2009
HARVESTCAKES.COM
Order Details
Invoice Numbes 1255
Unit Price Sub-Total
ftem Description IDR Quantity IDR
Total IDR £0%5,000.00
Payment Details
Payment Method : |*Flense Setect Ona- = We Accopt
Credit Card Number V'SA &: "
Expry Date Month 'l Yeoor vI
cw2 — & v e Jact P at the \
ELE R L o "
St i STGAE 107 Ry
P BTIR MESS STt PP R,
NS Mo S g ARGUT S5 CLETIFICATEE
Cardboider Name [
Photwe Mambes - clade
Postal Codle

PROCESS PAYMENT

Copyright @ 2007 WEIAP sy

Figure 8. NsiaPay Credit Card Payment
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